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I. OVERVIEW OF THE lOWA VETERANS TRUST FUND

This report fulfills the requirements of lowa Code 35A.13, section 9:

The commission shall submit an annual report to the general assembly by January 15 of each year
concerning the veterans trust fund created by this section. The annual report shall include financial
information concerning the moneys in the trust fund and shall also include information on the number,
amount, and type of expenditures, if any, from the fund during the prior calendar year for the purposes
described in subsection 7.

In a little more than two years, the Lottery has raised more than $6 million for the lowa Veterans Trust Fund.
Lottery tickets for the cause debuted in July 2008. Legislation approved that year; authorized the lowa Lottery
to create two new instant-scratch games and two additional pull-tab games each year, with all profits from the
games dedicated to the Veterans Trust Fund.

The newest instant-scratch game dedicated to the cause is “Veterans Hot 7’s,” a $1 game. The Newest pull-
tab game for the cause is “Blaze of Glory,” a 50-cent game. All games that benefit veterans’ causes feature
the Veterans Trust Fund logo in their design.

Lottery funds are deposited in the Veterans Trust Fund on a quarterly basis. The charts below are calendar
year deposits. The chart on the right is total deposits and the chart on the left is expendable interest income.
This income is available money to help assist veterans in need.

A breakdown in illustrated in the table below:

Expendable
CY09 Deposits Interest Income
10/30/2008 $992,772.81 CY09 Deposits $111,561.45
1/29/2009 $449,952.59
4/29/2009 $935,284.03 CY10 Deposits 1/29/2010 $6,519.31
7/29/2009 $405,367.42 2/26/2010 $7,767.16
Total $2,783,376.85 3/26/2010 $8,951.57
4/30/2010 $5,136.99
CY10 Deposits 5/28/2010 $2,862.46
10/27/2009 $822,825.63 6/25/2010 $8,300.31
1/27/2010 $352,273.36 7/30/2010 $3,112.83
4/27/2010 $908,349.76 8/27/2010 $4,925.39
7/28/2010 $578,105.19 9/30/2010 $6,112.95
10/26/2010 $955,954.49 10/29/2010 $9,450.97
$3,617,508.43 11/29/2010 $946.38
$64,086.32
Grand Total $6,400,885.28
Grand Total $174,701.39




The original department rules became effective on November 28, 2007 (801 — Chapter 14). These rules were
then modified in July of 2008 to reflect changes in statute during the 2008 Legislative Session. Although these
rules were effective immediately, the rules were modified again during the “double barreled” rule writing
process and the current rules (attachment “A”) became effective October 29, 2008.

The lowa General Assembly has determined areas of eligible expenditures for lowa veterans:

Travel expenses for service-related medical care;

Unemployment or underemployment assistance due to service-related causes,

Job training or tuition assistance;

Assistance with vision, hearing, dental care, durable medical equipment, and prescription drugs;
Counseling and substance abuse services;

Emergency vehicle and housing repair;

Transitional housing in an emergency;

Emergency room and ambulance transportation assistance;

Funding to determine whether a deceased veteran is the father or mother of a child;

Funding for family support groups;

Grants for providing honor guard services at veteran’s funerals; and

Matching funds to veterans service organizations to provide for accredited veteran service officers.

Veterans must meet specific income and asset guidelines to qualify for Trust Fund assistance. Initially, the
veteran and their family must have less than $15,000 in liquid assets and have a household income below 200%
of the Federal Poverty Guidelines (FPG). Some areas of assistance have a lower qualifying asset level. This is
to prevent over utilization of the fund and to ensure that the veteran has either contributed some of their assets
to their situation, or are truly in need.

Also during the 2008 Legislative Session, HF 2359 was signed into law. This bill authorized the creation and
sale of four new Iowa Lottery tickets to benefit the lowa Veterans Trust Fund. In early July of 2008 the first
scratch-off ticket was introduced and later that month the first pull tab ticket was introduced. First quarter sales
meet expectations, and in October 2008, $992,771.80 was deposited into the principle balance of the Trust Fund
account. It is anticipated that these tickets will provide between $2 - $3 million dollars annually in additional
principle balance.

Since the rule changes in July and October, Trust Fund applications have substantially increased. This is due in
part to the greater areas of assistance available, publicity from the lowa Lottery tickets, and natural disasters
impacting eastern Iowans. Consequently, the interest balance has been depleted due to this increased
awareness. The Commission has implemented a waiting list for applications in the future and may look at
limiting what areas are available for expenditure.

Il. TRUST FUND ACCOUNT

As of December 30, 2010, the lowa Veterans Trust Fund contains $11,694,169.21. Of this amount, $35,426.75
is available in the interest balance to spend on eligible claims. A first quarter deposit is anticipated at the end of
January, but preliminary figures are not available at this time.



I1l. TRUST FUND EXPENDITURES

Trust Fund expenditures can be separated into three separate categories: (1) Veteran Service Officer grants, (2)
Honor Guard reimbursement, and (3) assistance to veterans in need.

The lowa Veterans Commission temporarily suspended several different areas of assistance due to lack of
funding. These categories weren’t regularly requested areas of assistance. These areas were suspended in April
2009. As interest grows in the Trust Fund more areas of assistance will be revisited by the lowa Veterans
Commission for un suspending areas.

Veteran Assistance

Individual assistance to veterans in need has been the priority of the Trust Fund. For calendar year 2010,
$102,650.82 has been provided to 73 veterans and their families. This is an average of $1,406.18 per approved
veteran household.

Some veterans are only eligible for one category of assistance, such as unemployment assistance, while other
applicants apply for and are eligible for multiple areas of assistance based on their needs. For example, a
veteran requesting housing repair could also qualify for dental assistance. For that reason, 181 total approvals
for assistance were given to 147 individual veteran applicants. There have been 82 denials of assistance based
on categories, and 42 deferred cases. Applications for assistance may be deferred because the veteran has not
provided sufficient evidence to warrant approval or denial, but have indicated they will provide the needed
eligibility evidence.

A breakdown of assistance per category is illustrated in the table below:

Assistance Category Approved per category Total $ Spent in 2010

Unemployment 11 $15,000.00
Housing Repair 11 $16,281.84
Dental 40 $57,539.00
Vehicle Repair 8 $13,016.56

Education/ Tuition

Assistance * 0 $0.00
Emergency Room * 0 $0.00
Durable Equipment * 0 $0.00
Transitional Housing 1 $400.00
Hearing 0 $0.00
DNA testing * 0 $0.00
Travel Assistance * 0 $0.00
Vision 2 $413.42
Counseling Services * 0 $0.00
Prescription Drugs * 0 $0.00

Benefit for the child of
a disabled or

deceased veteran * $0.00

0
73 $102,650.82

* These areas have been temporarily suspended since April 2009’ due to lack of funding.
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Assistance categories are established in lowa Code 35A.13 and expounded upon in lowa Administrative Code
801, Chapter 14. A brief summary of each area of assistance follows:

Unemployment or underemployment assistance during a period of unemployment or underemployment
due to prolonged physical or mental illness or disability resulting from military service - Maximum
monthly benefit - $500, maximum in a 12 month period - $3,000, lifetime maximum benefit - $6,000.

This assistance is available to veterans only who are unemployed for reasons that are related to their service.
This category has been especially helpful for veterans who are unemployed and awaiting a decision of service
connected compensation from the Federal VA. A claim with the VA can take up to 12 months to be adjudicated
and this assistance helps veterans bridge the gap.

Underemployment assistance is available to veterans who are experiencing diminished income due to their
service related injury. Veterans applying for underemployment must have an income below 200% FPG to
qualify. An example of underemployment would be a trained mechanic with a service connected shoulder
injury. Due to his shoulder he can only work 20 hours per week before fatigue begins. He is therefore under-
employed due to a service connected reason.

Emergency vehicle repair, emergency housing repair, and emergency transitional housing assistance -
The maximum amount that may be paid for any consecutive 12 month period may not exceed $2,500 for vehicle
repair, $3,000 for housing repair, and $1,000 for transitional housing. Liquid assets cannot exceed $3,000.

Vehicle Repair: Vehicle repair is available when a vehicle is needed for travel to and from work related
activities or for individuals over the age of 65. Assistance will not be provided for damage caused during the
commission of a crime, for cosmetic needs, for damage resulting in an auto accident when automobile insurance
has not been purchased, or for routine maintenance.

Housing Repair: Housing repair is limited to repairs that are required to improve the conditions and integrity of
the home and are necessary for the safety and security of the residents. In situations where a home is damaged
beyond repair, assistance under this subrule is available to assist the applicant in purchasing a new home. This
area of assistance was utilized by many flood victims in Cedar Rapids, Palo, and Waterloo.

Transitional Housing: Assistance for transitional housing may be provided to applicants who are displaced
from their home during a period of repairs related to a disaster, vandalism, home accident, or other reason that
make staying in the home hazardous to the health of the residents.




Dental, vision, hearing, and prescription drug assistance for veterans - Maximum benefit for dental care -
$2,500, vision care - $500, hearing care - $1,500 per ear, and prescription drugs - $1,500 in a twelve month
period. Liquid assets cannot exceed $5,000.

These areas of medical assistance are available for veterans and their eligible dependents. Dental care has been
a frequently funded area of assistance because the Federal VA is limited in the dental care they provide.
Hearing, vision, and prescription drug assistance is available in cases where the VA does not provide the need.
Payments are be made directly to the medical provider for medical needs not covered by Medicaid, Medicare,
private insurance, or VA.

Job training or college tuition assistance - Total lifetime assistance - $3,000. This area of the Trust Fund has
been temporarily suspended due to lack of funding.

Education assistance is provided to improve the skills of lower income veterans and can be applied to
universities, community colleges, or trade schools. Assistance will be paid to the institution the veteran is
attending and after the application of any scholarship or grant funding.

Ambulance and emergency room services for veterans who are trauma patients - Total lifetime assistance -
$5,000. This area of the Trust Fund has been temporarily suspended due to lack of funding.

This assistance is available to veterans for expenses related to ambulance trips, including air ambulance
transportation and emergency room visits for veterans. VA healthcare patients that cannot communicate to
emergency personnel that they are to be presented to a VA medical center may also be eligible if the VA has
denied a request to pay their bill. Payment will be made directly to a healthcare provider.

Durable equipment to allow a veteran to remain in their home or to fully utilize their home - Lifetime
maximum - $2,500. Liquid assets cannot exceed $5,000.

This assistance is for adaptive housing such as hand rails in showers, wheel chair ramps, etc. The purpose of
this assistance is to provide the means to improve a veteran’s house so they can fully utilize their home and to
remain independent of skilled care for as long as possible.

Benefit for the child of a disabled or deceased veteran

This assistance category has been removed as an available area of assistance in lowa Code. Prior to its removal,
the Trust Fund could provide $250 to each child of a disabled veteran and $1,000 to each child of a veteran
killed in action on active federal service.

Travel expenses for wounded veterans or visiting spouse, directly related to follow-up medical care.
Maximum in a 12 month period - $1,000.

Travel expenses include the unreimbursed cost of airfare, lodging, and a per diem of $25 per day for required
out-of-state medical travel that exceeds 125 miles from the veteran’s home. Spouses may be reimbursed for in-
state lodging ($90 maximum per night) and a per diem of $25 per day when visiting a veteran who is in a
hospital for follow-up medical care related to a service connected disability when traveling to a VA Medical
Center that exceeds 100 miles from the veteran’s home. This area of the Trust Fund has been temporarily
suspended due to lack of funding.



Individual or family counseling and substance abuse programs - Total benefits cannot exceed $5,000 per
family in a 12 month period, with reduced limits based on the following: Individual veteran counseling services
- $2,500 maximum. Individual veteran substance abuse treatment and counseling combined - $3,500 maximum.
Family counseling services that may also include individual counseling and substance abuse services - $5,000.
Liquid assets cannot exceed $5,000.

Veterans who are eligible for VA healthcare must initially access VA psychiatric care and may use the Trust
Fund to supplement that care if it will occur with a greater frequency or is closer than VA care. For non-VA
services, payment is available up to $150 per hour and $75 per half-hour for outpatient counseling visits. For
group counseling, the payment rate is $40 per hour.

Expenses related to establishing a minor child is a dependent of a deceased veteran - Total lifetime
assistance - $2,500.

Families of veterans who are killed while serving on active federal service, may apply for assistance for
expenses related to paternity or maternity tests and/or the cost of procuring additional DNA samples from the
deceased veteran. This assistance is available to determine whether a child is eligible for United States
Department of Veteran Affairs war orphan benefits. Applicants receiving assistance under this subrule where
the deceased veteran is not the parent of the child will be required to repay the assistance as provided in 801 -
14.6.

Veteran Service Organization grants

Veteran service organizations who maintain an office at the Des Moines Regional Office are eligible for 20% of
the accrued interest during the fiscal year or $150,000, whichever is less. This year that figure was $53,631.00.
The American Legion, Veterans of Foreign Wars, and Vietnam Veterans of America applied for the grant, and
were each awarded $17,877.00. In order to receive a service officer grant, organizations must have maintained
an office at the Des Moines Regional Office the previous year and be willing to submit expenditure reports to
the Commission. The Commission requires expenditure reports for the previous year and for the year in which
the grant was received to ensure the organization did not supplant organizational funds with Trust Fund grant
dollars. This area of the Trust Fund has been temporarily suspended due to lack of funding.

Honor Guard Reimbursements

In general, an honor guard that includes a firing detail is reimbursed at $50 and a funeral without a firing detail
is reimbursed at $25. Veteran organization posts are eligible for a maximum of $500 in a twelve-month period.
This area of the Trust Fund has been temporarily suspended due to lack of funding.



ATTACHMENT
((A))



CHAPTER 14
VETERANS TRUST FUND

801—14.1(35A) Purpose. These rules establish the requirements for veterans or their spouses or dependents to receive benefits
from the veterans trust fund.

801—14.2(35A) Definition. For purposes of this chapter, “veteran” means the same as defined in Iowa Code section 35.1, or a
resident of lowa who served in the armed forces of the United States, completed a minimum aggregate of 90 days of active
federal service, and was discharged under honorable conditions, or a former member of the national guard, reserve, or regular
component of the armed forces of the United States who was honorably discharged due to injuries incurred while on active
federal service that precluded completion of a minimum aggregate of 90 days of active federal service.

801—14.3(35A) Eligibility. Veterans, their spouses, and their dependents applying for benefits available under sub rules
14.4(1) through 14.4(9) must meet the following threshold requirements.

14.3(1) Income. For the purposes of this chapter, an applicant’s household income, excluding VA pension benefits and
service-connected disability income, shall not exceed 200 percent of the federal poverty guidelines for the number of family
members living in the primary residence in effect on the date the application is received by the county director of veterans
affairs. Federal poverty guidelines shall be those guidelines established by the lowa department of human services for the
veteran’s family size. The commission shall adjust the guidelines on July 1 of each year to reflect the most recent federal
poverty guidelines.

14.3(2) Resources. The department may not pay benefits under this chapter if the available liquid assets of the veteran are in
excess of $15,000. For the purposes of this chapter, “available liquid assets” means cash on hand, cash in a checking or savings
account, stocks, bonds, certificates of deposit, treasury bills, money market funds and other liquid investments owned
individually or jointly by the applicant and the applicant’s spouse, unless the applicant and spouse are separated or are in the
process of obtaining a divorce, but does not include funds deposited in IRAs, Keogh plans or deferred compensation plans,
unless the veteran is eligible to withdraw such funds without incurring a penalty. Cash surrender value of life insurance policies,
real property, established burial account, or a personal vehicle shall not be included as available liquid assets.

14.3(3) Funding from other sources. Applications shall not be approved if the applicant is eligible to receive aid from other
sources to meet the purposes authorized in this chapter.

14.3(4) Additional requirements and limitations. Applicants must meet any additional requirements and are subject to any
limitations which may be set out in this chapter or which may be established for a particular benefit.

801—14.4(35A) Benefits available. Applications may be approved for any of the following purposes.

14.4(1) Travel expenses for wounded veterans, and their spouses, directly related to follow-up medical care. Travel
expenses under this subrule include the unreimbursed cost of airfare, lodging, and a per diem of $25 per day for required out-of-
state medical travel that exceeds 125 miles from the veteran's home. Spouses may be reimbursed for in-state lodging and a per
diem of $25 per day when visiting a veteran who is in a hospital for medical care related to a service-connected disability. The
distance from the veteran's home to the hospital must exceed 100 miles. The veteran or the veteran's spouse shall provide such
evidence as the commission may require, which includes but is not limited to evidence the injury or disability is service-
connected, the necessity of treatment in a particular facility, and documentation of expenses. The maximum amount for lodging
reimbursement shall be $90. The maximum amount of aid payable in a consecutive 12-month period under this subrule is
$1,000.

14.4(2) Job training or college tuition assistance for job retraining.

a. The commission may pay a veteran not more than $3,000 for retraining or postsecondary education to enable the
veteran to obtain gainful employment. The commission may provide aid under this subrule if all of the following apply:

(1) The veteran is enrolled in a training course in a technical college or school, is enrolled in an accredited postsecondary
institution, or is engaged in a structured on-the-job training program.

(2) The veteran is unemployed, underemployed, or has received a notice of termination of employment.

(3) The commission determines that the veteran’s proposed program, or current program, will provide retraining or initial
training that could enable the veteran to find gainful employment. In making its determination, the commission shall consider
whether the proposed program, or current program, provides adequate employment skills and is in an occupation for which
favorable employment opportunities are anticipated.

(4) The veteran requesting aid has not received full reimbursement or payment from any other retraining or education
scholarship programs and the veteran does not have other assets or income available to meet retraining or initial training
expenses. Applicants requesting aid under this subrule will only be granted the unpaid portion of their tuition statement, and the
payment will be made directly to the institution.
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b. The veteran shall provide such evidence as the commission may require to satisfy the requirements of this subrule.

14.4(3) Unemployment or underemployment assistance during a period of unemployment or underemployment due to
prolonged physical or mental illness resulting from military service or disability resulting from military service. The
commission may provide subsistence payments only to a veteran who has suffered a loss of income due to prolonged physical
or mental illness resulting from military service or disability resulting from military service. The commission may provide
subsistence payments of up to $500 per month of unemployment or underemployment to a veteran. No payment may be made
under this subrule if the veteran has other assets or income available to meet basic subsistence needs. The veteran shall provide
such evidence as the commission may require, which includes but is not limited to evidence that the mental illness or disability
is service-connected and evidence that the veteran is unemployed or underemployed for the period of payments. To qualify as
underemployed, the applicant must be currently working at an income that is below 200 percent of federal poverty guidelines
due to limitations caused by the applicant's service-connected disability or illness. The maximum amount of aid payable in a
consecutive 12-month period under this subrule is $3,000 and a lifetime maximum of $6,000.

14.4(4) Expenses related to hearing care, dental care, vision care, or prescription drugs.

a. The commission may provide health care aid to a veteran, to the veteran's spouse or dependents, or to the un-remarried
spouse of a deceased veteran for dental care, including dentures; vision care, including eyeglass frames and lenses; hearing care,
including hearing aids; and prescription drugs that are not covered by the Veterans Affairs medical center.

b. The maximum amount that may be paid under this subrule for any consecutive 12-month period may not exceed $2,500
for dental care, $500 for vision care, $1,500 per ear for hearing care, and $1,500 for prescription drugs.

c. The commission shall not provide health care aid under this subrule unless the aid recipient’s health care provider
agrees to accept, as full payment for the health care provided, the amount of the payment; the amount of the recipient’s health
insurance or other third-party payments, if any; and the amount that the commission determines the veteran is capable of
paying. Payment under this subrule will be provided directly to the health care provider. The commission shall not pay health
care aid under this subrule if the available liquid assets of the veteran are in excess of $5,000.

d. Applicants for assistance under this subrule will be required to provide the commission with an unpaid bill for service
or an estimated cost of service from the health care provider and documentation of the need for the service. For prescription
drugs, the applicant must produce documentation of the need for the prescribed drug and documentation stating whether a
generic drug is available or appropriate. The commission payment will not exceed an estimated cost of service by a health care
provider.

14.4(5) Expenses relating to the purchase of durable equipment or services to allow a veteran, the veteran's spouse or
dependents, or the un-remarried spouse of a deceased veteran to remain in their home.

a. The commission may make reimbursement payments to a veteran or to the unremarried spouse of a deceased veteran
for the purchase of durable equipment that allows the veteran, the veteran's spouse or dependents, or the un-remarried spouse of
a deceased veteran to remain in their home or allows them the ability to utilize more of their home.

b. Individuals requesting reimbursement under this subrule will be required to provide verification of the purchase and
installation of the equipment and information relating to the need for the equipment. Individuals may also provide a product and
installation cost estimate to the commission for approval, with the understanding that the commission will pay no more than the
cost estimate to the supplier or installer. Applicants needing durable equipment as a medical necessity should provide
information from a physician.

c. Assistance under this subrule cannot duplicate assistance from other entities, and the maximum amount that may be
paid may not exceed $2,500.

d. The commission shall not pay a reimbursement under this subrule if the available liquid assets of the veteran are in
excess of $5,000.

14.4(6) Individual counseling or family counseling programs.

a. The commission may make mental health, substance abuse, and family counseling available to veterans and their
families. Individual family members are eligible for counseling.

b. The assistance may include appropriate counseling and treatment programs for veterans and their families in need of
services.

c. Any assistance provided under this subrule shall not duplicate other services readily available to veterans and their
families. Veterans who are eligible for VA mental health services must initially visit their nearest VA medical facility for initial
consultation and continued psychiatric treatment. Payment under this subrule will be made for additional services for the
veteran in a location closer to the veteran's home and at a greater frequency than the VA medical center can accommodate.

d. The commission may provide up to $150 per hour and $75 per half-hour for outpatient counseling visits to providers
who will accept as full payment for the counseling services the amount provided. Counseling and substance abuse services
provided in a group setting may be paid up to $40 per hour. Counseling and substance abuse services may also be provided in
an inpatient setting, subject to the maximum amount eligible under 14.4(6) “/.”
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e. The maximum amount that may be paid under this subrule for any consecutive 12-month period shall not exceed
$5,000. Individuals seeking counseling services are eligible for up to $2,500, individuals seeking substance abuse treatment and
counseling combined are eligible for up to $3,500, and families seeking counseling services that may also include individual
counseling and substance abuse services are eligible for up to $5,000.

f. The commission may not provide counseling under this subrule unless the aid recipient’s counseling service provider
agrees to accept, as full payment for the counseling services provided, the amount of the payment; the amount of the recipient’s
health insurance or other third-party payments, if any; and the amount that the commission determines the veteran is capable of
paying. The commission will make payment directly to the entity providing counseling and substance abuse services. The
commission shall not pay for counseling under this subrule if the available liquid assets of the veteran are in excess of $5,000.

14.4(7) Expenses relating to ambulance and emergency room services for veterans.

a. The commission may provide assistance to veterans for expenses related to ambulance trips, including air ambulance
transportation, and emergency room visits for emergency care patients or VA health care patients that cannot indicate to
emergency personnel that they are to be presented to a VA medical center.

b. Funding through this subrule shall be paid directly to the entity providing the emergency service or transportation after
the commission is provided with an unpaid bill. All efforts should be made to utilize all other methods of payment prior to
accessing assistance under this subrule.

¢. The maximum amount that may be paid under this subrule may not exceed $5,000.

14.4(8) Emergency expenses related to vehicle repair, housing repair, or temporary housing assistance.

a. The commission may provide assistance to a veteran or to the un-remarried spouse of a deceased veteran for emergency
vehicle repair, emergency housing repair, and temporary housing.

b. Assistance for vehicle repair is limited to expenses that are required for continued use of the vehicle. This assistance
will only be granted in cases where the vehicle is needed for travel to and from work-related activities, the applicant is over the
age of 65, or substantial hardship will occur if the vehicle is not repaired. Assistance may be provided in situations where the
applicant does not have sufficient means to pay an insurance deductible. Assistance may be paid directly to the entity
performing the maintenance or the insurance company owed the deductible. In certain circumstances, reimbursement may be
made to the veteran or to the un-remarried spouse of a deceased veteran in order for the vehicle to be released from the entity
providing the service. Assistance will not be provided for damage caused during the commission of a crime, for cosmetic needs,
for damage resulting in an auto accident when automobile insurance has not been purchased, or for routine maintenance.

c. Assistance for home repair is limited to repairs that are required to improve the conditions and integrity of the home and
are necessary for the safety and security of the residents. Applicants with homeowners insurance may request assistance for
payment of a deductible. Assistance may be provided for applicants in disaster situations, home accidents, vandalism, or other
situations as determined by the commission. In situations where a home is damaged beyond repair, assistance under this subrule
is available to assist the applicant in purchasing a new home.

d. Assistance for transitional housing may be provided to applicants who are displaced from their home during a period of
repairs related to a disaster, vandalism, home accident, or other reason that makes staying in the home hazardous to the health of
the residents. Any refunded security deposits paid for under this subrule shall be returned to the lowa veterans trust fund.

e. The maximum amount that may be paid under this subrule for any consecutive 12-month period may not exceed $2,500
for vehicle repair, $3,000 for housing repair, and $1,000 for transitional housing.

f.  The commission shall not pay a reimbursement under this subrule if the available liquid assets of the veteran are in
excess of $3,000.

14.4(9) Expenses related to establishing whether a minor child is a dependent of a deceased veteran.

a. The commission may provide assistance to the family of veterans who are killed while serving on active federal service,
for expenses related to paternity or maternity tests or the cost of procuring additional DNA samples from the deceased veteran.
This assistance is available to determine whether a child is eligible for United States Department of Veterans Affairs war orphan
benefits.

b. Applicants are required to provide the results of the paternity or maternity examinations to the commission upon
completion of the tests. Where the deceased veteran is not the parent of the child, the applicant will be required to repay the
assistance received as provided in 801—14.6(35A).

c. The maximum amount that may be paid under this subrule is $2,500.

14.4(10) Family support group programs or programs for children of members of the military.

a. The commission may award grants to unit family readiness/support groups, family support offices, and other such
organizations providing support and programs to families and children of family members.

b. The grant shall be only for projects or programs which are not funded from any other source. The commission shall
determine if the applicant’s proposed project or program will provide the intended support. In making its determination, the
commission shall consider whether the proposed program will provide anticipated favorable results.

12



c. The maximum amount of aid payable in a consecutive 12-month period under this subrule to a family readiness/support
group is $500.

14.4(11) Honor guard services.

a. The commission may reimburse veterans organizations for providing military funeral honors as follows:

(1) Ifasingle veterans organization provides basic honors, $25.

(2) Ifasingle veterans organization provides full honors, $50.

(3) If two or more veterans organizations participate in providing full honors and one of the organizations provides a firing
detail, $50. The organizations may request that the commission split the reimbursement.

(4) If two or more veterans organizations participate in providing basic honors, $25. Payment shall be to one veterans
organization, as determined by the commission.

b. Notwithstanding paragraph “a,” the commission shall not reimburse a veterans organization if federal funding is
available to reimburse the veterans organization for providing military funeral honors. The veterans organization shall request
reimbursement from federal sources. If a veterans organization receives federal funding for providing military funeral honors at
the reimbursement rate of one funeral per day, the department shall reimburse the organization for the provision of military
funeral honors at any additional funerals on that day.

c. The maximum amount of aid payable in a consecutive 12-month period under this subrule to a veterans organization is
$500.

d. Veterans service organizations that are not currently providing honor guard services may apply for a $500, up-front
grant, for the use of creating a new honor guard within their organization. Applicants must present the commission with an
estimated cost for purchasing uniforms and firearms for providing military honors and an estimated number of members who
will be available to perform honor guard services. Organizations should also provide information regarding how they plan to
pay for additional expenses that may occur outside of trust fund assistance. Applicants will be eligible for reimbursements under
14.4(11) “a” to “c” 12 months after the receipt of their original $500 grant.

14.4(12) Matching funds to veterans service organizations to provide for accredited veteran service officers.

a. The commission may provide matching funds to veterans service organizations for maintaining accredited veteran
service officers located at the Des Moines Veterans Affairs Regional Office.

b. Funding for all service organizations combined is available in an amount of up to 20 percent of the interest and earnings
on the trust fund balance during the fiscal year or $150,000, whichever is less.

c. Service organizations requesting funding from the trust fund must provide financial data on the level of organizational
funding for the staffing and operation of an office in the Des Moines Veterans Affairs Regional Office. Of the available amount
outlined in this subrule, assistance will be split evenly among the service organizations eligible for the trust fund assistance. If
the service organization’s expenditures are less than their share of the grant, the grant amount will be reduced to the amount of
their previous fiscal year’s expenditures.

d. Service organizations will be required to maintain the same level of expenditures in the year they receive funding as in
the previous year. Funding will be recaptured by the treasurer of the state of lowa if this funding is used to supplant funding
from an individual veterans service organization. Trust fund assistance will not be included in future fiscal year maintenance of
effort requirements. A report on the previous fiscal year’s expenditures will be required to determine the maintenance of effort
for the organization.

801—14.5(35A) Application procedure. Applications for benefits from the veterans trust fund may be obtained at any county
veterans affairs office. The county director of veterans affairs shall date-stamp the application and submit it to the lowa
Department of Veterans Affairs, Camp Dodge, Bldg. A6A, 7105 NW 70th Avenue, Johnston, lowa 50131-1824.

14.5(1) Application process. A person who wishes to apply shall complete an Application for Veterans Trust Fund form and
provide such documentation or other evidence as the commission may require in order to determine the awarding or denial of
the benefits available under this chapter.

14.5(2) Date of application. The date of the application shall be the date the signed application and written verification are
received by the county director of veterans affairs.

14.5(3) Eligibility determination.

a. The county director of veterans affairs or members of the county commission shall make a recommendation to the lowa
commission of veterans affairs as to whether to approve or deny the application. The lowa commission of veterans affairs or a
subcommittee appointed by the chair shall approve or deny all applications. Applications that are denied by the subcommittee
will be forwarded to the lowa commission of veterans affairs and will be processed at its quarterly meetings as set forth in
801—paragraph 1.2(2) “a” or during a conference call for the sole purpose of voting on a trust fund expenditure. Applications
must be approved by a majority vote of the commission membership. The director of the lowa department of veterans affairs
shall notify an applicant within 15 days of the commission’s decision. An explanation of the reasons for rejection of an
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application will accompany denials.

b. Applications for honor guard reimbursements under subrule 14.4(11) shall be processed solely by the lowa department
of veterans affairs and do not need commission approval for expenditure of trust fund interest balance funds for this purpose.

14.5(4) Waiting list. After all veterans trust fund moneys have been obligated, the commission shall deny pending
applications.

a. The denial notice shall state either that the applicant meets eligibility requirements but no funds are available and the
applicant will be placed on the waiting list or that the applicant does not meet eligibility requirements.

b. Applicants not awarded funding who meet the eligibility requirements shall be placed on a statewide waiting list
according to the order in which the completed applications and verification were received by the county commission of veteran
affairs. In the event that more than one application is received at one time, the applicant shall be entered on the waiting list on
the basis of the day of the month of the person’s birthday, the lowest number being first on the waiting list. Any subsequent tie
shall be decided by the month of birth, January being month one and the lowest number.

c. When funding allows additional applicants to be approved, their names shall be taken from the statewide waiting list,
and their need and eligibility shall be re-determined at that time. An application packet, which includes instructions and
necessary forms for verification of continuing eligibility, shall be sent to each applicant for completion. Packets shall be
returned to the lowa department of veterans affairs within time lines specified by the department. If the signed application and
verification of continuing eligibility are not received by the time line specified by the department, the applicant shall not be
considered for funding.

801—14.6(35A) Recovery of erroneous payments.

14.6(1) Erroneous payments. The commission may recover payments made as a grant under this chapter if any of the
following apply:

a. The information provided by the applicant is inaccurate.

b. The commission incorrectly calculated the grant amount.

c. The applicant is not entitled to a grant or is entitled to a lower grant amount as a result of a change in circumstances that
affects the applicant’s eligibility to receive the grant.

14.6(2) Amount of recovery. The commission may recover only the portion of the grant to which the applicant would not
have been entitled if the correct information had been provided or if the grant had been properly calculated or as a change in
circumstances warrants.

14.6(3) Remedies. The commission may request repayment of the amount due under subrule 14.6(2). In lieu of a lump-sum
payment, the commission may enter into an agreement under which the applicant may repay the amount due within a 12-month
period. If the applicant fails to repay the amount due within 30 days of a request for repayment or fails to comply with the terms
of a repayment agreement, the commission may offset future grants that the applicant may be entitled to under this chapter until
the amount due has been recovered. The commission may also suspend other benefits available to the applicant until the amount
due has been recovered.

14.6(4) Waiver. The commission may temporarily or permanently waive its authority to recover payments under subrule
14.6(1) or suspend benefits under subrule 14.6(3) if the applicant’s household income is totally exempt from Towa garnishment
law.

14.6(5) Appeal. Any commission decision under this chapter is subject to appeal under rule 801—14.7(35A).

801—14.7(35A) Appeal rights.
14.7(1) Final agency action. The approval or denial of an application by the commission or the department shall be the final
decision of the agency.
14.7(2) Judicial review. Judicial review of the commission’s final decisions may be sought in accordance with Iowa Code
section 17A.19.
These rules are intended to implement lowa Code section 35A.13 as amended by 2007 lowa Acts, House File 817, section
7.
[Filed 10/4/07, Notice 8/1/07—published 10/24/07, effective 11/28/07]
[Filed emergency 7/9/08—published 7/30/08, effective 7/9/08]
[Filed 9/3/08, Notice 7/30/08—published 9/24/08, effective 10/29/08]
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ATTACHMENT
((B))



Please Submit to:

IOWA DEPARTMENT OF VETERANS AFFAIRS
Camp Dodge — Bldg AG6A, 7105 NW 70" Avenue
Johnston, lowa 50131-1824

Phone (515) 242-5331

www.iowava.org

Personal and Military Data

Full Name

(Last) (First) (Middle)
Social Security #
Date of Birth

Street Address

City State Zip Code
Rent (Y/N) Own (Y/N)

Home Phone Work

Cell

U.S. Citizen (Y/N) Veteran (Y/N)
Widow of a veteran (Y/N)

Branch (select one):
Army/Navy/Marines/Air Force
Coast Guard/Merchant Marine

Dates of Service to
Type of Discharge
Length of lowa Residency
Previous State/County
Current Employer and Address

Household Contributor Data

Full Name

(Last) (First) (Middle)
Relationship
Date of Birth
Home Phone Work
Cell

U.S. Citizen (Y/N) Veteran (Y/N)
Widow of a veteran (Y/N)
Current Employer and Address

VETERANS

TRUST FUND

Dependent Data

Do children reside in your home?  (Y/N)

Name Date of Birth
Relationship

Name Date of Birth
Relationship

Name Date of Birth
Relationship

Name Date of Birth
Relationship

Please note:

If you have a disabled child over the age of 18 that

receives income, please note amounts/source below.

Total Household Monthly Income

Income Source Applicant | Spouse

Child

Take Home Pay

Unemployment

Food Support

Social Security

Supplemental Security
Income(SSI)

IPERS

Child Support

Pension

Interest/Dividend/Rent

FIP

Total Gross Income

VA Compensation

VA Pension

B RN B P RSB RSB PR A R R|R P
B RN B B RN B R R B B | RSB PH

Any Other Income

B RN B PRSP RSB PB| A R R|R P
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Liquid Asset Data

Cash on Hand $
Checking Account Balance $
List Account Financial Institutions and Accounts

Savings Account Balance $

Money Market Account Balance $

EXxpenses

Monthly Payments
Rent or Mortgage Payment $

Trailer Lot Rent $

Electric / Gas Bill $

Water/Sewer/Trash Bills $

Food $

List Account Financial Institutions and Accounts

Vehicle Gas and Maintenance $

List Account Financial Institutions and Accounts

Stocks/Bonds amount $

Certificates of Deposit Amounts $

Treasury Bills $

Other Liquid Assets $

Non-Trust Fund Assistance

Title XIX

Health Insurance Company

Policy #

Food Support

Fuel Assistance

Child Care $

Phone $

Cell Phone $

Cable Television $

Doctor Bills $

Hospital Bills $

Medication Costs $

Dental Bills $

Credit Card Debt $

Installment Payments $

Car Payment $

Car Insurance $

Wage Garnishment $

Other Monthly Bills $

Medically Needy Spend down Amount $

County Relief (Y/N)
If yes, which county

What kind of Assistance?

Assistance from Other Counties

TOTAL MONTHLY EXPENSE $

List bills owed but not being paid:

Assistance from Other Agencies
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Trust Fund Assistance Application

In order to qualify for assistance from the trust fund, the applicant must have a household income at or below
200 percent of the Federal Poverty Guidelines and less than $15,000 in liquid assets. Further asset guidelines
may apply and are identified within the applicable option.

14.4(1) Travel expenses for wounded veterans or visiting spouse, directly related to follow-up
medical care.

Due to the current level of interest funds available in the lowa Veterans Trust Fund, the lowa Commission
of Veterans Affairs has suspended payments for this area of assistance until a future date.

14.4(2) Job training or college tuition assistance.

Due to the current level of interest funds available in the lowa Veterans Trust Fund, the lowa Commission
of Veterans Affairs has suspended payments for this area of assistance until a future date.

14.4(3) Unemployment assistance during a period of unemployment due to prolonged
physical or mental condition or disability resulting from military service.
Maximum monthly benefit: $500.
Maximum in a 12 month period: $3,000.
Lifetime maximum benefit: $6,000.

Amount of Request $
Date Unemployment Began
Reason for Unemployment

Documents Needed to Support Request
e Copy of a DD Form 214 or other relevant release form;
¢ Denials from other agencies;
o Verification of assistance from other agencies or counties; and
e Evidence that the mental condition or disability is service connected and evidence that the veteran is
unemployed for the period of payments.

14.4(4) Dental, vision, hearing, and prescription drug assistance for veterans. Payment will
be made directly to the medical provider for medical needs not covered by Medicaid, Medicare, insurance,
or VA. Maximum benefit for dental care -$2,500, vision care - $500, hearing care - $1,500 per ear, and
prescription drugs - $1,500. Liquid assets cannot exceed $5,000.

Type of Request: Dental/Vision/Hearing/Prescription Drugs
Amount of Request $
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Documents Needed to Support Request

Copy of a DD Form 214 or other relevant release form;

Denials from other entities;

Verification of assistance from other agencies or counties;

Medical documentation of the health care need;

Estimated cost of the care on a statement from the health care provider / or the unpaid portion of an
unpaid medical invoice; and

Federal ID number and contact information for the institution where payment will be
made

14.4(5) Durable equipment to allow a veteran to remain in their home or to fully utilize their

home. Lifetime maximum - $2,500. Liquid assets cannot exceed $5,000.

Amount of Request $

Documents Needed to Support Request

Copy of a DD Form 214 or other relevant release form;

Denials from other agencies;

Verification of assistance from other agencies or counties;

Medical documentation of the needed equipment and how it will aid the veteran in remaining in their
home or fully utilizing their home;

Invoice from a supplier or installer of durable medical equipment or estimate cost of equipment and
installation.

Federal ID number and contact information for the entity where payment will be
made

14.4(6) Individual or family counseling and substance abuse programs. Veterans who are

eligible for VA health care must initially access VA psychiatric care and may use the trust fund to
supplement that care if it will occur with a greater frequency or is closer than VA care. For non-VA
services, up to $150 per hour and $75 per half-hour is available for outpatient counseling visits and $40 per
hour for group counseling. Total benefits cannot exceed $5,000 per family in a 12 — month period, with
reduced limits based on the following: Individual veteran counseling services - $2,500 maximum.
Individual veteran substance abuse treatment and counseling combined - $3,500 maximum. Family
counseling services that may also include individual counseling and substance abuse services - $5,000.
Liquid assets cannot exceed $5,000.

Amount of Request $
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Documents Needed to Support Request
e Copy of a DD Form 214 or other relevant release form;
Denials from other agencies;
Verification of assistance from other agencies or counties;
If VA eligible, evidence of treatment at a VA medical center;
Evidence of attendance of a counseling program and documentation of the cost of the program; and
Federal ID number and contact information for the entity where payment will be
made

14.4(7) Ambulance and emergency room services for veterans who are trauma patients.

Due to the current level of interest funds available in the lowa Veterans Trust Fund, the lowa Commission
of Veterans Affairs has suspended payments for this area of assistance until a future date.

14.4(8) Emergency housing repair, emergency transitional housing assistance, and
emergency vehicle repair.

Housing Repair: Housing repair is limited to repairs that are required to improve the conditions and
integrity of the home and are necessary for the safety and security of the residents. In situations where a
home is damaged beyond repair, assistance under this subrule is available to assist the applicant in
purchasing a new home. You must provide pictures of needed repairs, and at least two (2) estimates that
state the rationale for the repairs (i.e., that they are needed for personal safety and/or security
purposes).

Transitional Housing: Assistance for transitional housing may be provided to applicants who are
displaced from their homes during a period of repairs related to a disaster, vandalism, home accident, or
other reason that make staying the homes hazardous to the health of the residents. Any refunded security
deposits paid for under this subrule shall be returned to the lowa veterans trust fund.

Vehicle Repair: Assistance for vehicle repair is limited to expenses that are required for continued use of
the vehicle. This assistance will only be granted in cases where the vehicle is needed for travel to and
from work-related activities, the applicant is over the age of 65, or substantial hardship will occur if the
vehicle is not repaired. You must provide pictures of needed repairs, and at least two (2) estimates that
state the rationale for the repairs (i.e., that they are needed for personal safety and/or security
purposes).

The maximum amount that may be paid for any consecutive 12-month period may not exceed $3,000 for
housing repair, $1,000 for transitional housing, and $2,500.00 for vehicle repair. Liquid assets cannot
exceed $3,000.

Amount of Request $
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Documents Needed to Support Request

Copy of a DD Form 214 or other relevant release form;

Denials from other agencies;

Verification of assistance from other agencies or counties;

Rental agreement for transitional housing;

Repair estimates from the entity that will be performing the vehicle or home repair or an unpaid repair
invoice; and

Federal ID number and contact information for the entity where payment will be
made

14.4(9) Expenses related to establishing a minor child is a dependent of a deceased veteran.

Due to the current level of interest funds available in the lowa Veterans Trust Fund, the lowa Commission
of Veterans Affairs has suspended payments for this area of assistance until a future date.

I understand that 1 am required to ensure that the information | have entered on this form is as complete and
accurate as feasible on the date it was completed. | further understand that the data | have supplied on this
form will be investigated and used by any and all members of the lowa Veterans Commission or lowa
Department of Veterans Affairs to determine my eligibility for the assistance requested. | also understand
that intentionally providing false information could lead to a six month bar from receiving any benefits
from the lowa Veterans Trust Fund. Therefore, | hereby authorize release of this information to and only to
these individuals.

(Applicant’s Signature) (Date)

Please Submit to:

IOWA DEPARTMENT OF VETERANS AFFAIRS
Camp Dodge - Bldg A6A, 7105 NW 70" Avenue
Johnston, lowa 50131-1824
Phone (515) 242-5331
www.iowava.org
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Please include a signed letter from the County Veterans Affairs office indicating the pertinent facts

surrounding this application.

FHxxF* FOR COUNTY VA USE ONLY*#x#xx

Did the county apply for all other state and federal benefits entitled to the veteran? (Y/N)

If yes, explain
Types of assistance:
Unemployment Dental Emergency | Counseling | Transitional | Vehicle
Assistance Medical Home Housing Repair
Vision Repair
Required forms:
IDVA Trust Application X X X X X X
DD-214 X X X X X X
Required county signature
page X X X X X X
Service Connected letter X X
Verification of
unemployment dates X
Estimate, Federal ID/W-9
form X X X
Photo's with two estimates X
Denial letters if applicable X X X X X
Verification of assistance
from other agencies if
applicable X X X X
Evidence from VA (denial or
eligibility) X X
Rental agreement, Federal
ID/W-9 form X
Proof of vehicle insurance,
copy of current license &
registration X
3. Did you find additional pertinent facts not shown on the application? (Y/N)
If yes, explain
What is your recommendation concerning this application? Approve Disapprove Defer

Explain reason for recommendation

County Officer Signature County

Updated — October 19, 2010
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